NON-COMPLIANCE REPORT

Arkansas Department of Environmental Quality
Office of Water Quality — Enforcement Branch
5301 Northshore Drive

North Little Rock, AR 72118

RE: Permit No:AR0022403 Discharge Number:001

Facility: City of Bentonville Wastewater Utilities

Address: 1901 NE 'A' Street

City: Bentonville State: AR Zip: 72712
Contact: Nancy Busen Phone:479-271-6749
Date of Parameter Exceeded Quantity or Quality or Permit
Non-Compliance Loading Concentration Limits
May 18, 2020 CBOD 385.5 10 10/333.6

We feel this problem was due to:

A combination of high flow due to rainfall and higher than normal CBOD due to the

failure to clean/replace the effluent sampler tubing in a timely manner.

We plan on correcting the problem in this manner:

A contracted study to determine locations of I1&l is currently underway. The laboratory

will change the sampler tubing weekly from this point forward.

Time estimated that it will take to correct problem:
Problem was corrected immediately when sampler tubling was replaced.

Sincerely,
Nancy Busen 1/27/2021
Submitted By: Date

[0 Submitted electronically via NetDMR

Certification Statement: | certify under penalty of law that this document and all attachments were prepared under my direction
or supervision in accordance with a system designed to assure that qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage the system, or those persons directly
responsible for gathering the information, the information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. | am aware that there are significant penalties for submitting false information, including the possibility of fine and

imprisonment for knowing violations. (Revised March 2016)
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